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Computer Technical Requirements for Live Remote Proctoring (LRP) 
 

CMCI utilizes PSI Bridge for LRP.  In order to take the Certified Construction Manager® (CCM®) exam 
through PSI Bridge, CMCI recommends using a personal computer that meets the requirements below. 

PSI Bridge is compatible with any modern Windows or Mac OS X computers with a working webcam, 
microphone, and internet connection. PSI’s compatibility check tool will ensure the candidate’s system 
meets the following technical requirements (hardware and software) for their remote proctored exam:  

• Operating system supported: Windows 7 and later; 32bit (x86) and 64bit (x64); Mac OS X and 
later. 

• Browsers supported: PSI Secure Lock-Down Browser - To be downloaded within 30 minutes of 
test being delivered. 

• Browser settings: The browser must accept third-party cookies for the duration of the exam 
ONLY. 

• Webcam/microphone: Minimum VGA 640 x 480 resolution, enabled built-in or external 
microphone. 

• Bandwidth: Minimum 400 kb/s download and upload. 
• Hardware requirements: 2GB RAM Memory; 1 GB Free Disk Space, minimum 1368x768 screen 

resolution. 
 
 
If your personal computer does not meet the requirements outlined above, CMCI highly recommends 
scheduling your CCM exam at a PSI Testing Center. 

If you have questions regarding your computer’s compatibility or a PSI Testing Center, please contact PSI 
directly.  All other questions regarding the CCM exam should be directed to CMCI. 

 

 

 

examschedule@psionline.com 

1-800-211-2754 

https://youtu.be/awv9T_B4tcg
https://www.psionline.com/test-takers/
mailto:examschedule@psionline.com
https://www.psionline.com/
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