CMAA Focus2.0 Registration and Refund Instructions —

Please use the following instructions to select your CMAA Focus2.0 registration and refund
preference.

1. Please login and open your CMAA Focus2.0 Event Registration HERE.
2. Once logged in, click the blue “Manage Registration” button on the top right-hand corner.
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Option A - Reglster for CMAA Focus2.0 and get a partlal refund. (I'll recelve access to Focus2.0 and CMAA will process a 50% refund of my original registration fee.)

Option B - Reglster for CMAA Focus2.0 and make an Investment In CMAA. ([l recelve access to Focus2.0 and CMAA will Invest 100% of my registration fee In Its efforts to

provide additional education durlng this difficult ime.)

Option C - Refund me. {1 will not recelve access to CMAA Focus2.0 and CMAA will process a 100% refund of my orlginal reglstration fee )

1. Click “Manage Reglstratlon” In the top-right corner.

2. Next to your name (or the name of the attendee you reglstered), click on the three dots and choose “Edit Order Detalls.
3. In the reglstratlon form pop-up, Indicate your Reglstration/Refund Optlon

4. Click “Save”.

If you have any questions, please contact mestings@cmaanet.org.

3. Click on the three dots on the right-hand side of the page opposite the name of the registered
attendee. After clicking the three dots, please choose “Edit Order Detail.”
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4. Inthe registration form pop-up, indicate your selection from the following:
a. Register for CMAA Focus2.0 and get a partial refund. (I'll receive access to CMAA
Focus2.0 and CMAA will process a 50% refund of my original registration fee.)
b. Register for CMAA Focus2.0 and make an investment in CMAA. (I'll receive access to
CMAA Focus2.0 and CMAA will invest 100% of my registration fee in its efforts to
provide additional education during this difficult time.)
c. Refund me. (I will not receive access to CMAA Focus2.0 and CMAA will process a 100%
refund of my original registration fee.)
5. Click “Save.”
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CMAA Focus2.0 - An Online Educational Experience
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